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1. This Guide may be used to participate in the Advance 
Agents Topic Webiner using the Phone Bridge without 
access to the internet. To access the audio portion of 
this webinar, Dial 1-866-861-7917 and enter 401444# 

2. The Guide serves as a reference for participants to 
download after completion of the either a Live or 
Recorded version of the Advanced Agents Topics 
Webinar.   
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Training Agenda  - Advanced Agent 

1 - Policy Effective Date 
 
2 - Flood in Progress 
 
3 - Evidence of Insurance 
 
4 - Renewals, Endorsements and Cancellations 
 
5 - Reduction of Coverage Limits or Reformation  
 
6 - Buildings over Water 

 

7 - CBRS and OPAs 

 

8 - Understanding Compliance 

 

9 - Resources 
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Policy 

Effective Dates 
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 Clarifies instructions for calculating the policy effective date (GR Section). 

  

Flood Insurance Manual 
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 If received by the insurer within 10 days of the 
request (Application/Endorsement date plus 9 
days), then the policy’s effective date is calculated 
from the  Application/Endorsement  date. 

Flood Insurance Manual 
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30 DAY WAITING PERIOD 

 Receipt Date is when the application or endorsement and the premium 
payment are received by the insurer  
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 Application Date = September 1st 

 Receipt of App/Premium = September 10th  

 Effective Date = September 1 + 30 Calendar Days = October 1st 

 Coverage Starts at 12:01 AM, October 1st 
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30 DAY WAITING PERIOD 

Flood Insurance Manual 
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 If Application/Endorsement are received by the insurer using delivery 
services that provide proof of mailing,  

 Then the policy effective date is the application 
or endorsement  date if received by the carrier 
within 4 days. 

30 DAY WAITING PERIOD 

Flood Insurance Manual 
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 Application or Endorsement doesn’t arrive on time. 

 30 Day waiting period starts on the date of the 
receipt of the application or endorsement by 
the insurer 

30 DAY WAITING PERIOD 

Flood Insurance Manual 



F E M A N F I P           Advanced Agent  Topics  

© FEMA 2009. All rights reserved 

10 

No Waiting Period for a New Policy 
made in conjunction with a Lender 
requirement in making a loan. 

LOAN TRANSACTION 

Flood Insurance Manual 
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LOAN TRANSACTION 

Two Rules determine the effective date when 
Making, Increasing, Renewing, Extending (MIRE) a 
loan at closing. 

 Premium payments from an Escrow Account  

⁻ Received by the insurer within 30 days of 
closing.  

⁻ If received after the 30 days, the effective date 
is the receipt date. 

 Premium payments from Non Escrow Account 

⁻ Must be received within 10 days of the 
closing date.  

⁻ If received after the 10 days, the effective 
date is the receipt date 

Flood Insurance Manual 
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Flood in Progress 
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Flood in Progress 
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 How soon do I have coverage after I have bought a policy?   

 When does a flood start?  

 What are the exclusions in the SFIP that limit coverage for a flood in 

progress?  

 Will my building be covered if the flood is caused by the intentional release 

of water by the Army Corp of Engineers? 
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How soon do I have coverage ? 

New Policy = 30 Day Waiting Period 

Bought June 1st – Effective July 1st 

Loan Mandated New Policy = No Waiting Period 

Bought April 3rd – Effective April 3rd 

New Policy within 13 months of a Map Revision = 1 Day Waiting Period 

Bought Jan 30th – Effective Jan 31st at 12:01 AM 
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When does a flood start?  
 

August 12, 3:00 

AM 
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When does a flood start?  
 
 A spillway is opened  

 A levee is breached,  

 Water is released from a dam, or  

 Water escapes from the banks of a waterway 



F E M A N F I P           Advanced Agent  Topics  

© FEMA 2009. All rights reserved 

What are the exclusions?  
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What are the exclusions?  

Mike’s  Bikes 
August 11 

Harriett's Hair 
Salon  

August 13 

August 12, 3:00 AM 
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Intentional release of water? 
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Advice to Agents 
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Evidence  

of Insurance 
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Acceptable Proof of Coverage 

 Copy of flood insurance application AND 
premium payment, or 

 Copy of the declarations page 

 Binders are not recognized 

 No blanket coverage 

– One building per policy 

 
 NOTE: Certificates of property insurance or evidence 

of insurance forms are recognized for renewal 
policies if they meet specific criteria 
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Certificates of Property Insurance/ 
Evidence of Insurance Forms 

Acceptable for renewals if they 
include: 

 Policy Form/Type (GP, DP, RCBAP, PRP) 
 Policy Term 
 Policy Number 
 Insured’s Name and Mailing Address 
 Property Location 
 Flood Zone 
 Grandfathered Y/N 
 Mortgagee Name and Address 
 Coverage Limits, Deductibles 
 Annual Premium 
 For RCBAP –number of units and RCV of 

building 

Source: NFIP Flood Manual, page GR 14 23 
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Renewals, Endorsements 

 and Cancellations 
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Insurance 

BILL 

6 WEEKS 

NOTICE OF 

CANCELLATION 

Renewal Process  
 P & C 
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Renewal Billing 
2 Options 

Renewal Process 
 NFIP Flood 
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NFIP Flood 

 Notice approximately 45 days prior to the 
renewal date 

  Renewal Options 

 Option A: Renewal for the Same 
Coverage 

 Option B: Increase by  Inflation Factor 
 10% Building 

 5% Contents 

 Preferred Risk Policy: the next higher 
coverage package available 

 No Waiting period for Option B 

Renewal Process 
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NFIP Flood 

 Premium received 

 New renewal  Dec page will be mailed 

Renewal Process 
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NFIP Flood 

 Payment received in 30 days. 

 Renewal up to 90 days after the original date with a lapse in coverage. 

 After 90 days a new application is required  

 

Renewal Process 
 

30 

LAPSE IN 

COVERAGE 
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NFIP Flood 

 Coverage Increase after Renewal 

 

 Must be received within 10 days from 
the date of the endorsement request 

 

 Waiting period will be calculated from 
the date  the endorsement is received   

 

 

 

Endorsements after Renewal  
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BINDER 

Binding 

NO Binding Authority  
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•Building Sold or Removed  

•Property Closing Did Not Occur 
 

 

 

Most Common Cancellation Reasons 
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• Insurance no longer required by the Mortgagee because 
 No longer in SFHA due to map change 

 FEMA review of SFHA (LODR) 

 Structure removed by a LOMA, or LOMR 

•Mortgage Paid off 
 

 

 

Most Common Cancellation Reasons 
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Reduction of Coverage Limits  

or Reformation 
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“Prospectively”  

Reduction of Coverage Limits or Reformation 
 (After a loss) 
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Reduction of Coverage Limits or Reformation (After 
a loss) 

Surfer Joe’s Surf Shop 
 Rated AE Zone but actually in a VE Zone 

 Claim is settled 

 Send out 30 Day notice requesting additional premium 
payment. 

 $1,500 Additional Premium 
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Reduction of Coverage Limits or Reformation 
(After a loss) 

The prospective reduction of coverage benefits the 
policyholder in that the loss is settled:  

• With Original Limits 

• Without Additional Premium 
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 Additional Premium  

30 

Days 
TO PAY THE ADDITIONAL 

PREMIUM  
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Incomplete Rating Information  

 

60 

Days 
TO PROVIDE INFORMATION 

 

30 

Days 
TO PAY THE ADDITIONAL 

PREMIUM  
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What Happens After Insured Has Been Notified 

 
 1st Claim is processed 

 Notice requesting  Additional Premium Sent 

 Another  Hurricane hits and a 2nd Claim Made 

 2nd Claim cannot be processed until additional premium is received 

 

 ZONE VE 

Joe’s  Surf Shop 



F E M A N F I P           Advanced Agent  Topics  

© FEMA 2009. All rights reserved 

Incorrect Flood Zone 

 All claim payments will be based on the building location  

 

 

 

 

 

 

Post-FIRM 
Elevated  

In AE ZONE 
Mis-rated in X Zone 

Zone  

AE 

The Claim is paid in accordance 
with the coverage limitations 
applicable to the SFHA. 

The Claim is paid in accordance 
with the coverage limitations 
applicable to the SFHA. 
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Incorrect SFIP Form 

 When coverage is issued using an incorrect SFIP form, the policy is void and 
must be reformed to the correct SFIP form 

 All the provisions of the correct SFIP form apply and cannot exceed the 
coverage limits originally issued under the incorrect policy. 

 

 

 

 

 

 

43 



F E M A N F I P           Advanced Agent  Topics  

© FEMA 2009. All rights reserved 

Incorrect SFIP Form 
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Eligibility Requirements for  

Buildings over Water 
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• Details eligibility requirements for buildings over water (GR Section). 

May 2011 Flood Insurance Manual 
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If a building was originally constructed 

on land or partially over water, and later 

becomes entirely over water because of 

erosion, it is eligible for coverage only if 

the building has had continuous 

coverage:

 





 

If a building was originally constructed 

on land or partially over water, and later 

becomes entirely over water because of 

erosion, it is eligible for coverage only if 

the building has had continuous 

coverage:  

 

 from the period beginning at least 1 

year prior to the building being 

located entirely over water, 

regardless of any changes in the 

ownership of the building, or  

 

 from the date of construction if less 

than 1 year.  
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• Details eligibility requirements for buildings over water (GR Section). 

May 2011 Flood Insurance Manual 
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Coastal Barrier Resources Act 

Otherwise Protected Areas 
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The Coastal Barrier Resources Act is : 

 Federal law  

 Discouraging development in high-risk areas 

 Reduce wasteful expenditures  

 Preserve the ecological integrity of areas  designated by Congress 

⁻ Coastal Barrier Resources System (CBRS)  

⁻ Otherwise Protected Areas (OPAs).  

 

 

The Coastal Barrier Resources Act (CBRA) 
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Coastal Barrier Resources System (CBRS) and Otherwise Protected Areas 
(OPAs) provide protection by: 

  Prohibiting all Federal expenditures  

 Prohibiting all financial assistance, including flood insurance, for 
residential or commercial development 

 

The Coastal Barrier Resources Act (CBRA) 
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 NO Federally Regulated Mortgage Lending 

 NO Federal Disaster Assistance 

 NO NFIP Flood Insurance available 

Coastal Barrier Resources Act (CBRS) 
Coastal Barrier Improvement Act (CBIA) 
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 DOES NOT prevent private development, financing or private flood 
insurance, in CBRA designated areas.   

 

 

 

Coastal Barrier Resources Act (CBRS) 
Coastal Barrier Improvement Act (CBIA) 
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Coastal Barrier Resources System (CBRS) 
Other Protected Areas (OPA) 

 Boundaries, established and mapped by the 
Department of Interior, U.S. Fish and Wildlife 
Service (FWS) 
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Coastal Barrier Resources System (CBRS) 
Other Protected Areas (OPA) 

 Commonly referred to as “CoBRA Zones”  
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Coastal Barrier Resources System (CBRS) 
Other Protected Areas (OPA) 

 Identified by backward slanting diagonal 
lines patterns on Flood Insurance Rate 
Maps (FIRMs)”   
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Coastal Barrier Resources System (CBRS) 
Other Protected Areas (OPA) 

 Federally backed flood insurance is not 
available for new construction or substantial 
improvement/damage 

 

 If flood insurance was purchased prior to 
the identification date of a CBRS or OPA 
then flood insurance can be purchased and 
maintained  
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Case Study 
Hilton Garden Inn in South Padre Island, TX 

58 



F E M A N F I P           Advanced Agent  Topics  

© FEMA 2009. All rights reserved 

Vicinity of OPA 
FIRMette 
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Elevation Certificate 
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Flood Insurance Manual 

CBRS Section 
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Understanding Compliance 

Your insured, a loan and flood insurance…  
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When must a lender require flood insurance?  

 When there is a “designated loan” 

 A designated loan is: 
 

 A loan secured by a building or mobile 

home that is located or to be located in 

a “special flood hazard area” in which 

flood insurance is available under the 

Act. 
 

Please note: Emphasis on a “building or 
mobile home” as collateral. 
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How are designated loans documented?  

 Lenders are responsible to determine flood zones  

⁻ On all buildings or mobile homes that are security for a loan 

⁻ Any time the lender hits a tripwire: 

⁻ Making, Increasing, Renewing or Extending a loan 

⁻ Most lenders designate a third-party vendor to determine flood zones 

⁻ Many flood zone determination companies monitor a lender’s portfolio 
for flood zone changes 

⁻ Flood zone determinations are documented on a form called the 
Standard Flood Hazard Determination Form (SFHDF) 
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Standard Flood Hazard Determination Form 

 Documents the flood zone 
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Standard Flood Hazard Determination Form 

 Cites the map date used 
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Standard Flood Hazard Determination Form 

 Documents community 
participation 
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Standard Flood Hazard Determination Form 

 Establishes if flood insurance 
is required based on location 
of building 
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Standard Flood Hazard Determination Form 

 Amount of Flood Insurance 
Required  
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Standard Flood Hazard Determination Form 

 Is maintained by the lender for 
the term of the loan 
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How much flood insurance must lenders require? 

Amount of Flood Insurance = lesser of: 

 Outstanding principal balance of 
loan(s) 

 Maximum amount of insurance 
available under the NFIP, which is the 
lesser of: 
– The maximum limit available for the type 

of structure; or 

– The insurable value of the structure 
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Residential/Non-residential 
NFIP Maximum Coverage Limits 

Emergency Program Regular Program 

Residential (1-4 family) 

Building 

Contents 

$35,000 

$10,000 

$250,000 

$100,000 

Other Residential (5 or more family) 

Building $100,000 $250,000 

Non-Residential 

Building 

Contents 

$100,000 

$100,000 

$500,000 

$500,000 
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Lender Case Study: Coverage for Multiple Buildings 

 Lender makes a loan in the principal amount of $150,000 
secured by five nonresidential buildings, only 3 of which 
are located in SFHAs 

73 

Outstanding  Loan Balance 

• $150,000 

Maximum amount of 
insurance under NFIP, lesser 

of 

• Maximum limit  available: 
$500,000 

 

• Insurable Value: $100,000 
per building (Total 
$300,000) 

Amount Required 

• $150,000 (allocated 
amongst all 3 buildings) 
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What types of coverage do lenders require? 

 If just building is collateral, then only 
building coverage is required 

 If both building and contents are 
collateral for loan: 
– If the building is in a SFHA, then flood 

insurance is required on both the building 
and contents. 

– If loan is secured by a building in a SFHA 
and by contents in a different building, 
flood insurance is not required on the 
contents. 
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How much flood insurance can lenders require? 

 Lenders are permitted to require 
more coverage than the minimum 
required.  

 But a NFIP  policy will not cover an 
amount exceeding a building’s 
insurable value. 

 A lender may not allow a borrower 
to use a high deductible to avoid 
mandatory purchase. 

 But an insured can purchase a higher 
deductible to reduce the premium if 
lender approves. 
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Special Compliance Issues 
Construction Loans – Builder’s Risk 

Compliance Options: 
 Require purchase at the time 

development loan is made, or 

 Require flood insurance at time of 
specified drawdown of loan for 
actual construction 
– No 30-day waiting period for either 

option if required by lender 

– Buildings can be eligible for coverage 
prior to being walled and roofed 

– Materials and supplies eligible for 
coverage 

– Rates can be based on construction 
drawings 
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Special Compliance Issues 
Home Equity Loans, Second Loans 

 Home equities, second 
mortgages and other junior 
liens can be “designated 
loans”. 

 Additional flood insurance 
may be required 

 Loan amount = all outstanding 
loans 
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Special Compliance Issues 
Home Equity Loans, Second Loans 

 Your insured takes out a first mortgage with Lender A with a principal 
balance of $100,000, but Lender A improperly requires only $75,000 of 
flood insurance. 

 Your insured then approaches Lender B for a $50,000 equity loan 

 

 

 

 

 

 

 Lender B will require that the policy be increased to $150,000,  
not to only require increase of $50,000 of flood insurance 
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COMBINED 

 Outstanding  Loan Balance 

• $100,000 + $50,000 = $150,000 

Maximum amount of 

insurance under NFIP, lesser 

of 

• Maximum limit $250,000 

• Insurable Value $200,000 
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Resources 
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Resources 
 

Online at the Flood Insurance Library: 

http://www.fema.gov/business/nfip/manual.shtm 
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FloodSmart.gov 
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NFIP iService 
www.nfipiservice.com 
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NFIP Training 

The NFIP/H2O webinars and instructor-led training 
seminars may be accessed at:  

 

http://www.nfipiservice.com/training or  

 

http://fema.webex.com (click on the ‘upcoming’ tab) 
 

 

Dorothy Martinez:  dorothy@h2opartnersusa.com  

Rich Slevin:   rich@h2opartnersusa.com  

Rich Waalkes  rwaalkes@h2opartnersusa.com 

Joy Johnson jjohnson@sumtotalsystems.com  

Resources for Insurance Agents and their Clients 
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We appreciate your participation in this “Pilot” webinar on Advanced Agent 
Topics and look forward to your feedback. 

 

Please take time to complete and help us improve our training effort! 

 

THANK YOU!  
 

Evaluations - Online 
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